How-to Guide to Cancel Recurring Giving

1. Go to crchurch.cc and navigate to the “Give” tab
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2. Select the “Transfer Recurring Giving” button
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INVESTING OUR TREASURE
FOR THE ONE!

GIVENOW

CROSSROADS IS CHANGING GIVING PLATFORMS!
This exciting transition brings cost savings for the church and greater convenience for you. With MyWell, you'l enjoy a
perience for giving, ‘payment plans, and more — all in one place.

If you currently have recurring gifts set up in SecureGive, those will need to be canceled and re-established in the new system.
Click the button below to activate your recurring giving with MyWell. Once complete, you will be redirected to SecureGive to
cancel your existing recurring giving,

WE TRUST GOD, NOT MONEY.

Generosity and stewardship is a natural response to God's amazing generosity toward us and our trust in Him to provide for
us.

arerich trustin their
money, God,
alwe need forour enjoyment~
1 Timothy 617
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You must each decide in your heart how much to give. And don' give reluctantly
orin response to pressure. "For God loves a person who gives cheerfully.” And
God il generously provide all you need. Then you will aways have everything

you need and plenty left over to share with others,
2 Corinthians 978

INVEST IN ETERNITY.

heaven

where.
thieves do not break in and steal. Wherever your treasure is, there the desires of
your heart willalso be."
Matthew 62021
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3. Log in to new profile account
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Home | Login

GIVEV LIFESTAGE v NEXTSTEPS v EVENTS WATCH v ABOUT v LOGIN )

Please enter your phone number or email address to continue.

Login

SIGN IN WITH ACCOUNT

Emall or Phone
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Sunday at 9am,
10:30am, or 12pm!
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4. Select the “Activate” Button

ACTIVATE




5. Here you can create a new giving schedule based on your previous contributions: Amount,
Frequency, and Starting date
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Glve n Crossroads Church Imported This Schedule.
Please Activate Schedule!

For The Future Add a payment method below and press update to continue your scheduled giving. Don't forget to stop this
schedule in your organization’s previous giving provider.

ONE Fund

$ | 350.00

Frequency

1stand 15th v

Next Gift

08/01/2025 2]

Payment Method
Existing Payment Method - Unknown () Change

UPPRATING...
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6. Update payment information
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Next Gift
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Payment Method

Add New Account

P —
u BANK ACCOUNT == CARD

@ Did you know? Using a Bank Account is the most cost effective way to give?

= 02283 03/29
D Chase Southwest Priority Visa - -« -2283
= 03/2&
Odessa - Business WorldPoints Visa - - --1402 oy 79762-7915
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7. Select “Update”

8. Log in again to your profile
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LOG IN

Home / LogIn

Please enter your phone number or email address to continue.
LogIn

SIGN IN WITH EMAIL OR PHONE Username
’ Member@Crossroads.CC l

Password

([ Keep me logged in

FORGOT ACCOUNT




9. Select the link to begin the process of cancelling your old gifting account
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SCHEDULE ACTIVATION CONFIRMATION PAGE

Home / My Account / Manage Giving Profiles / Schedule Activation Confirmation Page

Almost Done!

You must now login to SecureGive to cancel your old recurring gift. Your previous gift will not be canceled
automatically. Click the button below to do this manually right now.

LOGIN TO‘SwECUREGIVE

New Giving Schedule

Your support is helping Crossroads Church actively achieve our mission. We are so grateful for your
commitment.

10. You are redirected to SecureGive and will need to login to your SecureGive account
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sign In Sign Up

Sign in with your phone number or email,

Email or Phone

{Member@(ﬁrossmads.cc ]

Password

Forgot Password?

(432) 368-2500 info@crchurch.cc
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Terms of Service | Help | Status

This sito i protectad by raCAPTCHA and the Gaogle Privacy
Policy ana Terms of Service app.




11. Go to the user icon located in the top right corner of the page and select “Recurring

Transactions”
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Give to Odessa

How often would you like to Give?

ONE Fund

One-Time Recurring

Guatemala Mission Trip Add a message

Total: $0.00

I want to Give anonymously.

(432) 368-2500  info@crchurch.cc
©OsecureGive  English

Terms of Service | Help | Status

This se is protected by reCAPTCHA and the Google Privacy,
Policy and Terms of Servi

12. Select “View/Manage”
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Recurring Transactions

My Organizations

Active Paused Completed Canceled
Profile
Crossroads Fellowship = Add New Recurring Transaction
Change My Password $376.88 Donation
Every 2 Weeks on Sundays
Transactions Bank Account (**** 0542)
Active
£ Recurring Transactions
Next Charge: Jul 6, 2025 View/Mgnage Go to My Organization
Pledges v

Stock Donations.

Text Giving Numbers
Payment Methods

Giving Statements

Sign Out
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Terms of Service Help | Status

My Organizations

Edit Profile

Change My Password
Transactions
Recurring Transactions
Pledges

Stock Donations

Text Giving Numbers
Payment Methods
Giving Statements

Sign Out

[©)
@




13. Select “Cancel” to cancel your old recurring gifting

14. A pop up will appear allowing you to confirm your choice

Yes, | want to cancel this recurring transaction.




15. After checking the box, select “Cancel Recurring”

16. To confirm go to “Cancelled” under the “Recurring Transactions” tab
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Q) SecureGive ®

Recurring Transactions

" My Organizations
Active Paused Completed Canceled

| Profile

o Crossroads Fellowship - Add New Recurring Transaction
/| Change My Password $376.88 Donation
Every 2 Weeks on Sundays
" Transactions Bank Account (*** 0542)
Canceled
¥ Recurring Transactions
Next Charge: None View Go to My Organization

< Pledges

Stock Donations

., TextGiving Numbers
~ Payment Methods

' Giving Statements

) SignOut
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If you need any assistance please reach out to Rachel at (432) 368-2500.
As always thank you for supporting the mission and vision of Crossroads!



